FAITH FAMILY
MEDICAL CENTER

Faith Family Medical Center now treats the UNDERinsured, as well as the uninsured!

Who qualifies? Faith Family Medical Center (FFMC) provides care to those who are working and either
uninsured or underinsured. If you have insurance, your income must not exceed 400% of the federal
poverty level (up to $47,080 for an individual or $97,000 for a family of 4). We are unable to see if you
have Medicare, Medicaid (TennCare), or Tricare.

Why are you doing this? Until August, 2015, FFMC provided care exclusively to the working uninsured
and their families. As we provided enrollment assistance to our patients we came to understand that
despite insurance coverage, many were still unable to access affordable primary care.

How much does it cost? Our patients pay based on a sliding scale. Fees range from $20-55.

Do you bill my insurance? NO. We are seeking to provide care to those who are unable to afford
primary care with the standard insurance cost structure. We do not have any insurance contracts and
will not submit claims to your insurance company. If you choose to file these claims with your
insurance, they would not apply to your in-network deductible.

What if | need blood work? Most blood work is provided on site at no additional cost. Any tests that
require additional payment will be discussed with you beforehand.

What if | need prescriptions? FFMC seek to provide affordable and effective prescriptions and
prescription assistance. If you are insured and need brand-name drugs, it may be better for you to use
your pharmacy insurance benefits.

What if | need x-rays or other imaging? FFMC does not provide any imaging services directly. We have
relationships with multiple imaging facilities to provide affordable testing. If you are referred for imaging,
their fee schedule will apply. This might require/benefit you to use your insurance.

What if | need to see a specialist? FFMC has several specialists who volunteer their time at our facility.
If you see one of these specialists you will be charged according to the FFMC sliding scale. If you are
referred to an offsite specialist their fee schedule will apply. This might require/benefit you to use your
insurance.

2016 Federal Poverty Guidelines

Household Underinsured
size Income Cap

1 Up to $47,080

2 Up to $63,720

3 Up to $80,360

4 Up to $97,000




