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FAITH FAMILY NEWS

Faith Family was happy to host 
Senator Marsha Blackburn on 
Tuesday, August 6, just before staff 
moved out of the Administration 
building in preparation of the 
groundbreaking.

Senator BlackBurn ViSitS 
Faith Family

Our CEO, Laura Hobson, was awarded 
the Junior League Outstanding 
Sustainer of the Year Service Award 
in May. Laura loves the mission of 
Faith Family and credits her Junior 
League experience in preparing her 
for nonprofit work.

ceo 
awarded 
outStanding 
SuStainer oF 
the year

Summer open houSeS
FFMC enjoyed sharing its mission, 
exciting updates, and tours of our 
current buildings with more than 70 
guests during our Open Houses this 
summer.

Dr. Panovec greets guests in the clinic 
lobby at the July Open House.

News Channel 5 stopped by to film a 
segment for Blackburn’s visit

At Faith Family Medical Center, we are proud of our nearly 20-year history of 

caring for our neighbors in need. Over the years, we have seen many periods 

of growth and change, but we have always remained rooted in our faith as a 

healing ministry. That will never change. 

We are at the beginning of a very defining chapter of our growth, as we have 

officially broken ground on a new facility that will enable us to serve even 

more patients. With this forward momentum, we recognize it is also time to 

evolve how we describe our organization, mature our culture, and position 

Faith Family for years to come. 

One of our Board Members, Anne Hancock Toomey, is a founding partner 

at Jarrard, Inc., one of the nation’s leading strategic communications firms 

devoted to healthcare providers. Over the past several months, we’ve been on 

a journey with Toomey and her team at Jarrard to refresh our mission, vision 

and values statements.

Our goal was for these statements to reflect 

not only the foundation of our organization, 

but who we are today and the impact we 

aspire to have in the future. This work was 

guided by the voices of our team members, 

physicians, leaders, and Board of Directors 

through an intentional listening and input 

process.

Resulting from this dynamic collaboration are our refined Mission, Vision and 

Values for Faith Family Medical Center. Every word has an important meaning 

and purpose and was deliberately chosen to reflect who we are, what we do 

and how we care for our patients. (learn more on page 3)

A REFRESH OF OUR MISSION, VISION, VALUES

MISSION
definition: our enduring purpose

Driven by faith, we 

provide hope and healing 

to our hardworking 

neighbors in need.

We are so grateful to all our wonderful donors 

who have made our dream of a new clinic a reality! 

Currently at $6.9 million raised, we are well on the 

way to meeting our $7.5 million Capital Campaign 

goal. We are continuing to fundraise for the 

additional dollars we need, but hope to finish the campaign soon. Please see 

page 4 for details on our Groundbreaking Ceremony held on September 12. 

It’s not too late for you to be a part of our next chapter! If you are interested in 

making a gift to the Capital Campaign, Faith Family Forward, please contact 

Cathy Altenbern at (615) 649-3032 or caltenbern@faithmedical.org.

CAPITAL CAMPAIGN UPDATE
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Fall is finally here! We have had a busy summer and have lots of 

news to share with you.

We all were saddened by the unexpected death in June of our 

Board Chair and Capital Campaign Chair, Frank Kyle. Frank was a 

fierce champion for Faith Family and was instrumental in laying the 

foundation for our new medical center. A generous, humble man 

with great faith, he leaves an amazing legacy and will continue to 

be a part of our future. Robert Ramsey, one of our current Board 

members, has stepped up to be Interim Board Chair. He shares 

Frank’s love of Faith Family and is leading us with similar passion 

for our mission. 

In June and July, we hosted Open Houses which gave guests a 

chance to tour the clinic and administration building prior to the start of construction 

of our new building. We welcomed Governor Lee to FFMC for our groundbreaking 

event on September 12. Over 100 people attended and heard Lee remark that 

“the access the patients have, to hope, through what Faith Family Medical Center 

provides, is a change maker.” We invited four patients to join us as we broke ground 

on this new facility.

What a blessing it has been to witness the events of the last few years leading up 

to this point in Faith Family’s future. The pieces of the puzzle have fit into place – 

enabling us to build this new facility right here in the heart of Nashville’s medical 

center. We are grateful for the many prayers and for the ongoing support of our 

work. We could not do this without you. You are the reason our patients are on the 

path to a fulfilling life. 

Please share this exciting news with prospective patients and your friends and family. 

We want everyone to know about Faith Family’s exciting future.

Gratefully,

PLANNED GIVING: FFMC LEGACY SOCIETY
Please consider making a lasting impact for FFMC patients through a planned gift or bequest. For more information on how to 

include FFMC in your estate planning, please contact Cathy Altenbern, Chief Development Officer, at 615-649-3032.

FAITH FAMILY MISSION
Driven by faith, we provide hope and healing to our 

hardworking neighbors in need.



PATIENT SPOTLIGHT: DONNA
Donna has coming to FFMC since 2009, but joined J2W in 2017 when she was 

struggling with diabetes. Committed to keeping her diabetes under control, 

Donna visits the clinic for her weekly Trulicity shot and sees Beth to learn 

more about healthy eating habits. She has been able to get her A1C level down 

two points and has lost 22 pounds! We love seeing the positive change in our patients as they 

work to improve their health.

JOURNEY TO WELLNESS
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KROGER DONATES $
Kroger’s Zero Hunger Zero Waste plan is the company’s commitment to ending hunger in the 

communities where they operate and eliminating waste in the company by 2025. In support of 

this, Kroger has generously donated $1,500 in gift cards to our Journey To Wellness program! 

These cards will provide much needed food for our patients going through the program this 

year and help with food supplies we need for our Journey To Wellness classes.

Behind Our Mission: “Faith” is both representative of our Christian faith which calls us to serve, as well as the faith 

we have in our patients and each other. “Hope and healing” encompasses our whole person – mind, body, and spirit – 

approach to care and the service we ultimately offer as an organization. The phrase “hardworking neighbors in need” 

describes those we serve – people who are working full or part-time in the 

Middle Tennessee area who are uninsured or underinsured and in need of care. 

Behind Our Vision: “Middle Tennesseans” illustrates the region we serve. We 

want every person to have a “healthcare home” – either through our services 

or those available through our partnerships and network – where they feel 

they belong and where they have access to the care they need. Empowering 

people to “lead a fulfilling life” is our true end goal. We provide for patients so 

they can take charge of their health and live the life they deserve.

A REFRESH OF OUR MISSION, VISION, VALUES - CONT’D FROM P. 1

VISION
definition: what we aspire toward 

through living our mission

All Middle Tennesseans have 

the healthcare home they 

need to lead a fulfilling life.

VALUES
definition: guiding principles that unite people 

around our mission and shape our culture

Our work is not easy. Every day, 

we roll up our sleeves, serve 

with passion and perseverance, 

and find creative solutions for 

those we serve.

Through our high-quality, 

affordable services and our 

family-like atmosphere, we 

inspire hope in our patients 

for a better life. 

Our bar is high in everything 

we do.  We provide the highest 

quality of care, set best 

practices for how to care for our 

unique patient population and 

we always act with integrity.  

Above all, we lead with love 

– with our patients, with 

each other. We are inclusive, 

compassionate, and we treat 

people with dignity and 

respect.

Our faith in God and our 

patients is unwavering. We want 

our patients to take pride in 

their own successes in health 

and their commitment to never 

giving up.
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FFMC BREAKS GROUND ON NEW BUILDING!
The morning of September 12 was filled with joy and celebration 

as more than a hundred FFMC friends, staff, supporters, and 

patients braved the heat to celebrate at our Groundbreaking 

Ceremony for our new medical center.

Our ceremony began with Rev. Dr. Clay Stauffer, Senior Minister 

of Woodmont Christian Church, leading us in prayer before 

introducing Faith Family’s President and CEO, Laura Hobson. 

Hobson acknowledged those instrumental in making this 

dream come true – our generous donors, former and current 

Board members, FFMC’s core 

fundraising team, and the late Frank Kyle, former Board Chair and a passionate 

champion of Faith Family, who passed away suddenly in June. Frank’s family 

attended the ceremony and Robert Ramsey, interim Board Chair, spoke about how 

Frank’s passion inspired others to get involved, donate their skills, and their financial 

resources. Ramsey announced that the new building will be dedicated in Frank’s 

memory as a permanent place to honor him in our new home.

We are grateful that Governor Bill Lee stopped by to be a part of our special day. The 

Governor spoke about the importance of affordable healthcare in our community 

and thanked FFMC for working to make that possible. Dr. Parker Panovec, Chief Medical Officer, concluded the 

ceremony by talking about the most important reason for the new building – our patients. Panovec was then joined 

by Hobson, Governor Lee, Ramsey, our founders, their spouses, patients, and our 

major donors, to grab a shovel and officially break ground on our new building! 

After years of fundraising and planning, this long-awaited moment will never be 

forgotten. It is the beginning of a new chapter for Faith Family Medical Center 

as construction has now begun on the 17,000 square foot building that will allow 

us to better serve our Nashville neighbors and continue to expand our programs. 

We anticipate construction will take 12 to 15 months. Hard hat tours will soon be 

available by appointment, so please be on the lookout for more information.

Another fantastic Birthday Breakfast is in the books for Faith Family - 11 

years in a row! On October 2, hundreds of supporters and honorees gathered 

at Woodmont Christian Church for a delicious breakfast, music, and our 

inspiring keynote speaker, Karen Kingsbury.

Kingsbury is a #1 New York Times bestselling novelist and an inspirational 

storyteller, with more than twenty-five million copies of her award-winning 

books in print. She graciously donated books for attendees to take home.

Honored at the Breakfast were three of our fantastic in-house volunteer physicians - 

Dr. Laura Binkley, Obstetrics/Gynecology; Dr. Taylor Wray, Cardiology; and Dr. Chris 

Bowman, Endocrinology. These generous specialists donate their spare time to come 

to our clinic to see our patients. We are so grateful for each one of them.

Our grand fundraising total is still being tallied, but it’s not too late to donate! If you 

were unable to attend the Breakfast, you can still donate online at www.faithmedical.

org. Funds raised from the breakfast support Faith Family’s mission to provide medical 

care to our hardworking neighbors in need.


