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 Frequently Asked Questions by Members 
 

Is Faith Family Medical Center a walk-in clinic? 
Faith Family Medical Center (FFMC) provides primary medical care for our 
patients, and we want to be our patients’ healthcare home. Visits at FFMC are 
appointment based. We are not a walk-in clinic.  
 
How do I make an appointment? 
Call 615-341-0808 during clinic hours (see below.) 
 
When is Faith Family Medical Center open? 
Monday, Tuesday, Thursday: 7:30 am to 5:00 p.m. 
Wednesday, Friday: 7:30 a.m. to 4:00 p.m. 
Check the website at FaithMedical.org  for dates when the clinic is closed for 
holidays or inclement weather. 
 
Are walk-in appointments available if someone is sick? 
If you are an established patient of FFMC, every effort will be made to work you 
in the schedule if it is an urgent need. Therefore, it is best to become a patient 
of Faith Family Medical Center before there is an urgent health care need. 
 
If I am a member of HealthPass, do you share my patient information with 
my employer? 
The Health Insurance Portability and Accountability Act (HIPAA) legally does 
not allow any sharing of our patients’ health information with employers. 
Employees’ healthcare information will NOT be shared with their employers. 
 
If I use all four of my appointments during the 12-month period, can I still be 
a patient at Faith Family Medical Center? 
Yes! We want you to continue to be a part of Faith Family Medical Center. Your 
copay would be on a sliding scale based on household income and number of 
dependents. Copays range from $25 to $60. 
 
When does the 12-month period begin? 
The 12-month period begins on the day the member signs the Faith Family 
Medical Center Direct Medical Care Patient Agreement. 

http://www.faithmedical.org/
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What is a healthcare home and what difference does it make to have one? 
Having a “healthcare home” means that your medical information is organized 
and administered by the same doctor and his or her team. It is also known as a 
“medical home” or “primary doctor.”  
 
A healthcare home is about you becoming connected to a regular source of 
healthcare, a medical home where care providers – doctors, nurses, techs – 
provide needed services and help patients improve their health. The health 
system is complicated, and it is not always easy to know where to go when 
something is needed. Having a healthcare home for medical assistance makes 
things easier. 
 
What other benefits are there of establishing a healthcare home? 
Your provider at your medical home knows when evaluations and procedures 
need to be done. In fact, you should go to the doctor at least once a year to 
help you take care of yourself. And, when establishing a relationship with your 
primary care provider, you won’t have to retell your story every time you see 
someone new.  
 
What if I need diagnostic testing or specialized care? 
HealthPass members do not have health insurance; therefore, they receive 
discounted services with Faith Family’s community partners including: 

• Diagnostic exams, such as X-rays, CT scan, MRI, and ultrasound 
• Referral access to community specialists 
• On-site pharmacy assistance 
• Counseling services 

 
Is HealthPass health insurance? 
HealthPass is a direct primary care program. It is not a health plan provider or 
insurance company. HealthPass is not health insurance. 
 
Are veterans allowed to come to FFMC?  
We are honored to welcome veterans as patients at FFMC. The only exception 
is retired military with Tricare. We do encourage veterans to maintain their 
relationships with their primary care physicians at the VA. This will enable 
veterans to tap into the many benefits and comprehensive healthcare that are 
available to them that is outside the scope of those provided by FFMC. 


